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Web client 
TeamSpirit IM supports most of the modern browsers. It works seamlessly on both an internet browser and a 

mobile app. 

Features 

Menu (opens sidebar) 

Recent (list of recent chat messages) 

Groups (only admin can create group chat) 

Users (list of all users in TeamSpirit IM) 

Message notification 

The user can opt into receiving push notifications for a group or a friend. 

Just press the button in the third column (when the chat is enabled). 

Show details 

(show in third column when chat enabled) 
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Group or user name 

Members 

• list of users in a group, green dot indicates whether the user is online. 

Notification 

• A user can accept or decline to receive notifications for a friend. 

Show details 

• General - creation date, number of members and description 

• Members - list of users in the group, green dot shows online users 

Leave room/delete room 

• The user can leave the group at any time. 
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Menu (side bar) 

New room or conversation 

 

Click on icon to create a new room or conversation. Add other users by typing their name. Set a description for 

the group as well as the group image. 
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Favorites 

 

When the user taps on Favorites button, it opens a new window displaying the favorite messages. The user can 

then forward or remove favorite from this list. 
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Mark all as read 

 

By tapping on Mark as read the user can mark a message as read. 

Edit profile 

 

The users can edit their profile: change the display name, password and photo. 
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Change password 

 

The password for TeamSpirit IM can be changed easily. 

WebHook 

 

A new web hook can also be added. 
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Logout 

 

The user can log out. 

  



 

 

                      SPIRIT Proprietary and Confidential. © 1995-2019 SPIRIT CORP LLC  10 

 

 

Organization – Admin 
In TeamSpirit IM, the Admin can set Sub-admins for departments so they can each manage their corresponding 

department. 

Features 

Dashboard 

Users 

Groups 

Departments 

Stickers 

 

Log out 
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Dashboard 

 

Dashboard shows basic information, such as detail screen for users, groups/departments, rooms or disk quota. 
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Users 

 

The user management window displays the number of users in the organisation and the maximum allowed users. 

It’s also possible to Add, Edit and Delete each user as well as enable or disable the user by the super admin. 
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Groups 

 

Group management is done in the Groups window. The super-admin can edit or delete groups and see members 

of each group. A new group can also be added here. 
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Departments 

 

Departments view offers a hierarchical view of the management board. The super admin can see all other 

administrators and their affiliate sub-administrators. The sub-administrators, however, cannot see administrators 

of other groups. 
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Stickers 

 

There’s also an option for the service owner to edit, delete or add new stickers. Add a sticker collection name, 

sort name and sticker description. Recommended minimum image size is 256 x 256, and sticker must be in zip 

format. 
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Service Owner 
Service owner console is where you can manage organisations. Here you can set up limitation for each client. 

Features 

Dashboard 

Organizations 

Stickers 

Log out 

Dashboard 
Home screen… 

Organizations 

 

The service owner can search, add or edit organizations. While adding a new organization, the user can define the 

organization name and ID as well as user name and ID. The password is also set up here, the total number of 

users allowed, group or room number, email, disk space quota etc. An email can be set up and there’s an option 

to enable or disable the organization status. The user can also set a logo for the organization. 
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Stickers 

 

There’s also an option for the service owner to edit, delete or add new stickers. Add a sticker collection name, 

sort name and sticker description. Recommended minimum image size is 256 x 256, and sticker must be in zip 

format. 

 


