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Dashboard – Common information 
This page shows information about the version of the TS.IM servers and the version of the Videomost server. 
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Organizations - Organization Management 
The service owner can search, add or edit organizations. While adding a new organizations, the user can define 

the organization name and ID as well as user name and ID. The password is also set up here, the total number of 

users allowed, group or room number, email, disk space quota etc. An email can be set up and there is an option 

to enable or disable the organization status. The user can also set a logo for the organization. 

 

Add New Organization 
Click on icon Add new. 

New window appears. 

Enter information below: 

 Organization Name 

 Sort Organization Name 

 Organization ID 

 User Name 

 User ID 

 Password 

 Max User Number 

 Max Group Number 

 Max Room Number 

 Disk Quota (GB) 
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 E-mail 

 Status (Enable/Disable) 

 Logo (Upload photo) 
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Editing Organization 
Go to Organizations - Choose Organization.  

To edit organization click on icon Edit or select the organization you want to edit. 
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Stickers - Sticker Management 
There’s also an option for the service owner to edit, delete or add new stickers. Add a sticker collection name, 

sort name and sticker description. Recommended minimum image size is 256 x 256, and sticker must be in zip 

format. 
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Edit Sticker 
To edit sticker collection click on icon Edit. 
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Delete Sticker 
To delete sticker collection click on icon Delete. 

 

  



 

 

                    SPIRIT Proprietary and Confidential. © 1995-2019 SPIRIT CORP LLC  10 

 

 

Servers - Server Management 
There’s also an option for the service owner to edit, delete or add new IM servers. The first server in the list is the 

root server. All other servers are subordinate. You can create your own organizations on each of them. The root 

server knows on which of the subordinate servers the particular organization is located. 

 

 

Add New Server 
Click on icon Add new. 

New window appears. 

Enter information below: 

 IM server FQDN or domain name 

 Status Enable or Disable 

Then click Save. 
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Edit Server 
To edit Server click on icon Edit. 

You can change status from Status Enable to Disable and vice versa. 
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Delete Server 

 

To delete Server click on icon Delete. 
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Settings 
 

There’s also an option for the service owner to enter information for LDAP authentication and enable or disable 

for LDAP.  

Enter information below: 

 Server LDAP url 

 LDAP user login 

 LDAP user password 

 LDAP user domain 

 LDAP user DN template 

 LDAP user filter 

 LDAP user display name field 

Then click Save. 

 


