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Organization — Admin

Communication is too crucial to rely on SaaS provider. We are providing 100% customizable chat solution. You
can change and evolve your communication platform in order to your business demands.

In TeamSpirit IM, the Admin can set Sub-admins for departments so they can each manage their corresponding
department.

Dashboard
Dashboard shows basic information, such as detail screen for users, groups/departments, rooms or disk quota.

TeamSpirit Admin User: Petr Davidov | Organization: Organization

Home

Users: (4/100)

Eroups/Departments: (3/100)

Rooms: (2/1000)
&

Disk Quota (GB): (0.00/10.00)
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The user management window displays the number of users in the organization and the maximum allowed users.
It’ salso possible to Add, Edit and Delete each user as well as enable or disable the user by the super admin.

Next section will display steps to add, edit and delete user.

TeamSpirit Admin

User: Petr Davidov | Organization: Organization

Home / User Management

Show users without departments

Showing 1-4 of 4 enfries.

Name
n Petr Davidov
1y 58e717500b3eSdes 15320702
£ Tatiyana Volkova

58e71efdb3eSdee193a07da

B
e

Viktor Abramov
59e72253dbBeSdes193a07e0

Stella Novikova
59e722e5dbBeSdes183a07e1

D WD

Showing 1-4 of 4 enfries.

User Management
Number of users in organization: 4 of max 100

Groups | Departments

Sales, Top

Top, Annual report

Sales, Annual report

Sales, Annual report

User ID Imsi

petrdavidov

tanyavolkova

viktorabramov

stellanovikova

word nere

Created At

201711018

201711018

201711018

201711018

»

a

Action ~

Action ~

Action ~

Action ~

"
=
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SEE video

Add New User
Click on icon Add new.

New window appears.
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Enter information below:

e Username

e Sortusername

e Description

e UserlID

e Password

e Status (Enable/D
e Groups (Choose)

isable)

e Departments (Choose)

e Permission

e Avatar (Upload photo)

TeamSpirit Admin

User: Petr Davidov

Organization: Organization

Logout

Home | User Management | Add New
Add New User

User Name

Sort User Name
Sort Name
This name will be used for sorting data

Description

User alphabet and numbers only. Must be more than & characters.

Imsi
User numbers only. Must be more than 6 characters.

Password

User alphabet and numbers only. Must be more than & characters.

Status
= Enabled Disabled

Groups
Annual report ‘Weekly report

Departments

SPIRIT Proprietary and Confidential
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Edit User
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Go to Users - Choose User.

To edit user go to action Edit or select the user you want to edit.

TeamSpirit Admin

Logout

User: Petr Davidov

Organization: Organization

Home / User Management / Edit

Editing User

Petr Davidov

User Name
Petr Davidov
Sort User Name
petr davidov
This name will be used for sorting data

Description

Description

User ID

petrdavidov
User alphabet and numbers only. Must be more than & characters.
Imsi

User numbers only. Must be more than 6 characters.

Password

Please keep password empty in case you dont want change.

Status
= Enabled Disabled

Groups
Annual report
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Delete User
Go to Users - Choose User.

To edit user go to action Delete.

New window appears.

TeamSpirit Admin

User: Petr Davidov

Organization: Organization

Home / User Management / Delete

Delete User
Tatiyana Volkova

User Name

Tatiyana Volkova

Sort User Name

Logout

Tatiyana Volkova

Description

Description

User ID
tanyavolkova
Imsi

msi

Password

Status
Enabled Disabled

Groups

+ Annual report

Departments
Sales » Top

Permission
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Devices — User
Go to Users - Choose User.

To block or delete device go to action Devices.
Pop up appears.

TeamSpirit Admin User: Petr Davidov | Organization: Organization

Home / User Management / Device Management

Device Management

UuID / Token Last Login Blocked
399E97B5-BC36-42A4-879E-07686171882E 20171018 11:32:33  Enabled Delete
i (I ) (e
e3bf3ddadss2adse 20171018 15:30:55  Enabled Delete

Logout Ofiudl91tZyzjHya - w
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Search
To search user go to Search.

TeamSpirit Admin

BB video conferencing server
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User: Petr Davidov

Organization: Organization

Home / User Management

User Management
Number of users in organization: 4 of max 100

Departments

Show users without departments
Settings
Showing 1-4 of 4 entries.

Logout
- Name

Petr Davidov
59e7178ddbBeSdes93a0702

= Tatiyana Volkova
(:?L 589e71ef3dbieSdee193a07d8

Viktor Abramov
59e722530bBeSdes193a07e0

Stella Novikova
! 59e722eSdbleCdee193al0Tel
)

o
(o]

Showing 1-4 of 4 enfries.

Groups / Departments

Sales, Top

Top, Annual report

Sales, Annual report

Sales, Annual report

ﬂ type keyword hera

User ID Imsi

petrdavidov

tanyavolkova

viktorabramov

stellanovikova

Created At

20171018

20171018

20171018

20171018
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Group - Group Management

Group management is done in the Groups window. The super-admin can edit or delete groups and see members

of each group. A new group can also be added here.

TeamSpirit Admin User: Petr Davidov | Organization: Organization

Dashboarc
Home | Group Management

s
— Group Management &=

Number of groups/departments in organization: 3 of max 100

s Departments

type keyword here

Showing 1-1 of 1 enfries. < n »
Name Created At
Annual report 20171018 Edit

..' 589e7275ddble5des193a0Tec
L\

Showing 1-1 of 1 entries. « n »
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Add New Group
Go to Groups and click on icon Add new.

New window appears.
Enter information below:

e Group Name

e Sort Group Name

e Description

e Avatar (Upload photo)

TeamSpirit Admin

User: Petr Davidov | Organization: Organization

Home / Group Management / Add New
Add New Group

Group Name

Sort Group Name

Sort Name
This name will be used for sorting data
Description

Description

Avatar

BriBepuTe daiin | Paitn He BeiGpaH

Recommended minimum image size is 256 x 256

Save

SPIRIT Proprietary and Confidential. © 1995-2019 SPIRIT CORP LLC
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Group Settings
To see members in curtain group click on icon Members.

To delete group click on icon Delete.

To edit group click on icon Edit.

TeamSpirit Admin

User: Petr Davidov

Organization: Organization

Home / Group Management / Group Members

Group Members
Annual report

Showing 1-3 of 3 entries.
Name

Tatiyana Volkova
59e71ef3dnBeSdee193a07d3

2

B
|

Viktor Abramov
59e72253dbBeCdee193a07el

Stella Novikova
59e722e5dbBetdes 193a07e1

D WD

Showing 1-3 of 3 entries.

User ID

tanyavolkova

viktorabramow

stellanovikova

+ Add New User

+ Add Group Members

Created At

201711018

201711018

201711018
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TeamSpirit Admin User: Petr Davidov | Organization: Organization

Home / Group Management / Edit

Editing Group

Annual report

Group Name

Settings Annual report

Logout Sort Group Name
annual report
This name will be used for sorting data

Description

Description

Avatar

BriBepuTe daiin | Paitn He BeiGpaH

Recommended minimum image size is 256 x 256

SPIRIT Proprietary and Confidential. © 1995-2019 SPIRIT CORP LLC 13
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TeamSpirit Admin User: Petr Davidov | Organization: Organization

Home / Group Management / Delete

Delete Group

Groups
‘ Annual report
Departments
Group Name
Annual report

Sort Group Name

annual report

Description

Description

Avatar

Bribepute thaiin | ®aiin He BibpaH

SPIRIT Proprietary and Confidential. © 1995-2019 SPIRIT CORP LLC 14



SEE video

Add New User to Gro
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up

Go to Groups - Choose group — Members.

Click on icon Add New User.

New window appears.

Enter information below:

e Username

e Sortusername

o Description

e UserlID

e Password

e Status (Enable/D
e Groups (Choose)

isable)

e Departments (Choose)

e Permission

e Avatar (Upload photo)

TeamSpirit Admin

User: Petr Davidov

Organization: Organization

Logout

Home | Group Management | Group Members | Add New User
Add New User

User Name
Sort User Name
Sort Name
This name will be used for sorting data

Description

User ID

User alphabet and numbers only. Must be more than & characters.

Password

User alphabet and numbers only. Must be more than & characters.

Status
& Enabled Disabled

Groups
# Annual report

Departments
Sales Top

If you save a user without department, the user will not see other users in web client and app

SPIRIT Proprietary and Confidential. © 1995-2019 SPIRIT CORP LLC
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Add Group Members
To add group member choose group and click on icon Add Group Members.

New window appears.
To add group member click on icon Add.

New member is added.

S9e722e5dblesdes193a07el

TeamSpirit Admin User: Petr Davidov | Organization: Organization
Home / Group Management / Group Members / Add Group Members
Weekly report
type keyword here Search
Showing 1-3 of 3 entries. « n »
Logout
- Name User ID Created At
£ Tatiyana Volkova tanyavolkova 20171018
f“\; 59e71ef3dnBeSdee193a07d3
ﬁ Viktor Abramov viktorabramov 20171018 -.'—"«dd
’a 39872253dbBeSdes183a07e0 -
ﬁ Stella Novikova stellanovikova 20171018 Add
-

&
=

Showing 1-3 of 3 entries.

SPIRIT Proprietary and Confidential. © 1995-2019 SPIRIT CORP LLC
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Departments - Department Management

Departments view offers a hierarchical view of the management board. The super admin can see all other

administrators and their affiliate sub-administrators. The sub-administrators, however, cannot see administrators

of other groups.

TeamSpirit Admin

ups

Departments

© Sstickers

Settings

Logout

User: Petr Davidov | Organization: Organization

Home / Department Management

Department Management

Number of groups/departments in organization: 4 of max 100

Description Created At

20171018 -M mb ..Edt De\ 1
s Sales — =

@ o

Name

SPIRIT Proprietary and Confidential. © 1995-2019 SPIRIT CORP LLC

17



BB= VIDEOMOST com

B video conferencing server

Add New Department
Go to Departments and click on icon Add new.

New window appears.

Enter information below:

e Department Name

e Sort Department Name

e Description

e Parent Department

e Avatar (Upload photo)

TeamSpirit Admin

Groups

Departments
ickers
Settings

Logout

User: Petr Davidov

Organization: Organization

Home | Department Management | Add New
Add New Department

Department Name

Sort Department Name
Sort Name
This name will be used for sorting data.

Description

Parent Department
v
Avatar

Beibepure chaiin | Qaiin He BeibpaH

Recommended minimum image size is 256 x 256

Department Settings

To see members in curtain department click on icon Members.

To delete department click on icon Delete.

To edit department click on icon Edit.

SPIRIT Proprietary and Confidential. © 1995-2019 SPIRIT CORP LLC
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TeamSpirit Admin

User: Petr Davidov | Organization: Organization

Home / Department Management | Department Members

Department Members
Sales

Settings

Showing 1-3 of 3 entries.

Logout N
ame

Petr Davidov
59e7178ddbBeSdes93a0702

Viktor Abramov
59e72253dbBeCdee193a07el

Stella Novikova
59e722e5dbBetdes 193a07e1

D & po

Showing 1-3 of 3 entries.

+ Add New User

+ Add Depariment Members

User ID Created At
petrdavidov 201710/18
viktorabramow 201711018
stellanovikova 201710/18

SPIRIT Proprietary and Confidential. © 1995-2019 SPIRIT CORP LLC
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TeamSpirit Admin User: Petr Davidov | Organization: Organization

Home / Department Management / Edit

Editing Department
Top

Department Name
Top
Sort Department Name
top
This name will be used for sorting data

Description

Description

Parent Department

v

Avatar

Delete avatar
Bribepute dain | Oain He Boibpan

Recommended minimum image size is 256 x 256

_ Save -

SPIRIT Proprietary and Confidential. © 1995-2019 SPIRIT CORP LLC 20
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Add New User to Department
Go to Departments - Choose department — Members.

Click on icon Add New User.

New window appears.

e Enter information below

e Username

e Sortusername

e Description

e UserlID

e Password

e Status (Enable/D
e Groups (Choose)

isable)

e Departments (Choose)

e Permission

e Avatar (Upload photo)

TeamSpirit Admin

User: Petr Davidov

Organization: Organization

Settings

Logout

Home | Department Management | Depariment Members | Add New User
Add New User

User Name

Sort User Name

Sort Name
This name will be used for sorting data.
Description

User ID

User alphabet and numbers only. Must be more than 6 characters

Password

User alphabet and numbers only. Must be more than 6 characters

Status
@ Enabled Disabled

Groups
Annual report Weekly report

Departments
v Sales Top

Permission
® Web Client Sub-Admin

SPIRIT Proprietary and Confidential

. © 1995-2019 SPIRIT CORP LLC
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Add Department Members
To add department member choose group and click on icon Add Department Members.

New window appears.
To add department member click on icon Add.

New member is added.

User: Petr Davidov | Organization: Organization

TeamSpirit Admin

Home / Department Management / Department Members / Add Department Members

Add Department Members

Sales

Settings
‘M-

Showing 1-1 of 1 entries.

Logout
- Name User ID Created At
£, Tatiyana Volkova tanyavolkova 20171018 Add
ffJ 59e71ef3dbBeSdes193a07d3
Showing 1-1 of 1 entries. « n »

SPIRIT Proprietary and Confidential. © 1995-2019 SPIRIT CORP LLC
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Stickers - Stickers Management
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There’ salso an option for the service owner to edit, delete or add new stickers.

Add a stickers collection name, sort name and stickers description. Recommended minimum image size is 256 x

256, and stickers must be in zip format.
Go to Stickers and click on icon Add new.
New window appears.

Enter information below:

e Sticker Collection Name

e Sort Sticker Collection Name
o Description

e Avatar (Upload photo)

TeamSpirit Admin

User: Vladimir Petrov |  Organization: Company

Home / Sticker Management

Sticker Management

Showing 1-2 of 2 entries
Name

Business man

i 58e8bf52d70706b1358aT fed
@~—-q Panda
@ 59e8bfEed7 070813534 fes

Showing 1-2 of 2 entries

pe keyword here Search

Description Created At

201710120
dit

201710/20 .-E De\ete

~(nm
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Add New Sticker Collection
Go to Stickers. Click on icon Add new.

New window appears.
Enter information below:

e Sticker Collection Name

e Sort Sticker Collection Name
e Description

e Avatar (Upload photo)

TeamSpirit Admin User: Petr Davidov | Organization: Organization

Home / Sticker Management / Add New

Add New Sticker Collection

Users

' ~
Groups

Departments . .
Sticker Collection Name

Sort Sticker Collection Name
Logout sort Hlame
This name will be used for sorting data.

Description

Description

Upload File

Bribepure daiin | ®ain He exidpau
*zip only.
Recommended minimum image size is 256 x 256

SPIRIT Proprietary and Confidential. © 1995-2019 SPIRIT CORP LLC
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Sticker Settings
To view stickers in curtain stickers folder click on icon View.
To delete sticker collection click on icon Delete.

To edit sticker click on icon Edit.

TeamSpirit Admin User: Vladimir Petrov |

Organization: Company

Home / Sticker Management / Edit

Editing Sticker Collection

Business man

Stickers Sticker Collection Name
Business man

Settings

Sort Sticker Collection Name

Logout

Business man

This name will be used for sorting data.

Description

Description
Files

v R

& Main Sticker Main Sticker Main Sticker Main Sticker Main Sticker

Be & e o9 €
v ¥ 5

)

N

-~

Settings

In Settings tab admin can set: Use multiple device.

-

Main Sticker

-
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